ADAM FORSTER sforster@emai.com

http://aforster.info

SKILLS

Development: Support: Databases:

C#, PowerShell, VB, Python, Perl Windows, Virtual Machines, Networks SQL, SSRS, Stored Procedures, Reports
EXPERIENCE

Microsoft / Insight Global Redmond, WA
Senior Automation Engineer Apr 2018—Feb 2020
e Supported thousands of Windows servers at OS level.
Developed automation, monitoring, and tools in PowerShell.
Managed code repository and ran code reviews.
Created coding standards and best practices for the team.
Technologies include SCOM, ICM, PowerShell, Windows Server 2008/2012/2016/2019.

Nintendo / Parker Services Redmond, WA

Network Support+, Troubleshooter, Back Office Dec 2014—Apr 2018

Consumer support for wired and wireless networks across all of Nintendo’s consoles.

Remote network and router administration and configuration.

Thin clients, Desktop, and Laptop PC support for internal employees.

Technologies include Active Directory, SharePoint, Microsoft Teams, thin clients, and Windows 7/10.

MOVE LLC Seattle, WA
Web Developer/Admin Apr 2014—Jan 2015
e Designed and administered mobile-friendly consumer-facing ecommerce website and implemented a
shopping cart/payment system.
® Administered web server and domain hosting.
e Technologies include Apache, HTMLS5, CSS, JavaScript, Bootstrap, and jQuery.

Akamai Reserves \Waikoloa, HI

Web Developer Oct 2013—-Mar 2014

Designed, developed, tested, and deployed a corporate website.

Created a Reserve Study request form.

Created multiple custom reports and designed advertisement materials including image work.
Technologies include Apache, HTMLS5, CSS, JavaScript, PHP, SQL and Excel.

Multiple Independent Projects and Charity Work Various Locations
Developer and Volunteer Aug 2011-Sep 2013
e Developed multiple independent projects in Python and PowerShell
e Raised funds and delivered school supplies for CHOICE in Cambodia.
e Raised funds and drove a motorized rickshaw for Mercy Corps in India.

HipCricket Kirkland, WA
Database Engineer / Admin Jan 2008—July 2011
e Designed and developed mobile marketing campaigns for large brands such as Ford and Macy’s.
e Worked on Business Intelligence and SQL development, stored procedures, and custom reporting.
e Administered IIS SQL Server, and testing machines.
e Technologies include 11S, HTML, CSS, JavaScript, Classic ASP, ASP.NET, VB.NET, C#, LINQ, jQuery, MS SQL Server, SSIS, SSRS

Creditnet, N2H2, Sprynet/CompuServe/AOL/MindSpring, Contracts Seattle, WA
Software Engineer / Support Engineer 1998—Dec 2007
e Designed, developed, tested, and deployed many projects such as ecommerce customer tracking and shopping software,
currency exchanges, news, forums, online web chats, and credit card search services.
e Created interoperability between various shopping cart systems and proprietary back-end credit card authorization systems
used by hundreds of businesses.
e Technologies include Apache, HTML, Perl, MySQL, JavaScript, MySQL, ASP, LSL, and Sybase.
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